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Rental License Program 
Background 

 
• The City and Roseville’s Economic Development Authority explored 

ways to maintain the livability and property values of Roseville 
neighborhoods through more effective code enforcement. 
 

• To achieve these goals, Council passed an ordinance requiring licensing 
of Multifamily Rental Dwellings with five or more units. Inspections 
were seen as vital to the success of the program. 
 

• In 2014, the Code Enforcement Division implemented the program 
which included the required inspections of rental units, common areas, 
building exteriors, and site conditions. 
 

• The program is funded partially by license fees and partially by the 
Community Development Department. 

 



 
Rental License Program 

Goals 
 

• To assure that multi-family rental dwellings are safe, sanitary and well 
maintained, thereby providing a minimum level of health and safety for 
residents renting apartments in Roseville. 
 

• To ensure that these residents and families may pursue lives free from 
fears of safety, security, and nuisances. 
 

• To establish and promote a minimum level of physical appearance of 
buildings and grounds in order to maintain property values and the 
livability of neighborhoods. 
 

• To create greater awareness, understanding and compliance with city 
codes and ordinances through education, cooperation and 
enforcement.   

 



Rental License Program 
Renewal Process 

• Property owners submit renewal application according to license type. 
• Staff schedules and inspects the buildings and grounds. 
• An inspection report is sent to the property detailing violations found during 

the inspection. 
• License types (six month/one year/two year/three year) are assigned based on 

the number of violations (the more violations, the shorter the renewal cycle). 
• At each renewal date property owners must either: 

– Have all violations corrected or 
– Enter into a Memorandum of Understanding (MOU) to set a timeline for 

the correction of violations. 
• If the property does not comply with the MOU: 

– Staff would recommend to Council that the license type reverts back to a 
six month licensing period. 

– This results in the property being inspected and licensing fees due every 
six months.  

 

 
 

 



Rental License Program 
December 2015 – One Year License Renewal 

Observations 
• The one year license renewal inspections went very well.  All 17 buildings had their license 

type changed to the three year license renewal rating. This indicates property owners are 
taking the ordinance seriously, are cooperating, and the program is accomplishing its goals.  

• Vacancy rates in the inspected Multi-Family Rental Dwellings are stated to be very low. 
• Some owners have previously deferred maintenance. This program is actually helping them 

to see the value of updating and maintaining the units and the buildings they own. 
• MOU’s are a valuable option for property owners in allowing them to be licensed and 

complete repairs within a specific time period. This also allows for less frequent inspections 
and payment of license fees. 

• Building managers have been very proactive and have done a good job of correcting 
violations and making improvements to buildings. 

• Building maintenance personnel are more aware of health, safety and maintenance minimum 
standards. 

• Ramsey County Health Department noted their appreciation of the program. 
• Since the beginning of the program, staff estimates an additional 2,751 smoke detectors have 

been installed predominately in bedrooms, adding an increased level of personal protection 
previously lacking (required by our property maintenance code). 
 



 
 

Rental License Program 
December 2015 – One Year License Renewal 

Violations 
 
 

• In 2014, all 161 buildings were inspected during the initial cycle. 
 
• During the one year renewal cycle, staff inspected 17 buildings and 73 units. Staff also re-inspected 19 units from the 

previous cycle. 
 
• Inspections included the site, building, common areas and 25% of individual units. Also, 25% of previously inspected 

individual units are re-inspected. 
 

• During this renewal inspection process, 20 total violations were identified in these buildings. In the 2014 initial 
inspection cycle, 100 total violations were identified in these same buildings. This is approximately an 80% reduction in 
violations. 
 

• The most common violations identified were:  
• Peeling paint  
• Garage buildings in need of repair 
• Improper plumbing connections and support 
• Missing smoke detectors 
• Fasteners penetrating dryer exhaust ducting 

 
• Other violations observed: 

• Missing CO detectors (resolved before renewal) 
• Unsecured roof access 
• Trip hazards on walkways and sidewalks 
• Roof coverings in disrepair 
• Improper material used for dryer ducting 
• Plumbing fixtures in disrepair 
• Paint covering electrical receptacles 



Rental License Program 
Initial Period Inspection Results 

 



Rental License Program 
2015 Year-end Building Ratings 

 



Rental License Program 
One Year License Renewal Inspection of 17 Buildings 
Number of Violations Comparison – 2014-2015 
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Ongoing Programs Designed to Maintain the 
Livability and Property Values of Roseville 

Neighborhoods 

   Neighborhood Enhancement Program 
   Business Property Enhancement Program 
   Rental License Program 
   Public Nuisance/Abatement Program 
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